The ISTE
National Educational Technology Standards (NETS•A)
and Performance Indicators for Administrators
1. Visionary Leadership. Educational Administrators inspire and lead development and implementation of a shared vision
for comprehensive integration of technology to promote excellence and support transformation throughout the organization.
Educational Administrators:

a. inspire and facilitate among all stakeholders a shared vision of purposeful change that maximizes use of digital-age resources to meet and
exceed learning goals, support effective instructional practice, and maximize performance of district and school leaders
b. engage in an ongoing process to develop, implement, and communicate technology-infused strategic plans aligned with a shared vision
c. advocate on local, state, and national levels for policies, programs, and funding to support implementation of a technology-infused vision
and strategic plan

2. Digital-Age Learning Culture. Educational Administrators create, promote, and sustain a dynamic, digital-age
learning culture that provides a rigorous, relevant, and engaging education for all students. Educational Administrators:

a. ensure instructional innovation focused on continuous improvement of digital-age learning
b. model and promote the frequent and effective use of technology for learning
c. provide learner-centered environments equipped with technology and learning resources to meet the individual, diverse needs of all
learners
d. ensure effective practice in the study of technology and its infusion across the curriculum
e. promote and participate in local, national, and global learning communities that stimulate innovation, creativity, and digital-age
collaboration

3. Excellence in Professional Practice. Educational Administrators promote an environment of professional learning

and innovation that empowers educators to enhance student learning through the infusion of contemporary technologies and
digital resources. Educational Administrators:

a. allocate time, resources, and access to ensure ongoing professional growth in technology fluency and integration
b. facilitate and participate in learning communities that stimulate, nurture, and support administrators, faculty, and staff in the study and
use of technology
c. promote and model effective communication and collaboration among stakeholders using digital-age tools
d. stay abreast of educational research and emerging trends regarding effective use of technology and encourage evaluation of new
technologies for their potential to improve student learning

4. Systemic Improvement. Educational Administrators provide digital-age leadership and management to continuously
improve the organization through the effective use of information and technology resources. Educational Administrators:
a. lead purposeful change to maximize the achievement of learning goals through the appropriate use of technology and media-rich
resources
b. collaborate to establish metrics, collect and analyze data, interpret results, and share findings to improve staff performance and student
learning
c. recruit and retain highly competent personnel who use technology creatively and proficiently to advance academic and operational goals
d. establish and leverage strategic partnerships to support systemic improvement
e. establish and maintain a robust infrastructure for technology including integrated, interoperable technology systems to support
management, operations, teaching, and learning

5. Digital Citizenship. Educational Administrators model and facilitate understanding of social, ethical, and legal issues and
responsibilities related to an evolving digital culture. Educational Administrators:
a. ensure equitable access to appropriate digital tools and resources to meet the needs of all learners
b. promote, model, and establish policies for safe, legal, and ethical use of digital information and technology
c. promote and model responsible social interactions related to the use of technology and information
d. model and facilitate the development of a shared cultural understanding and involvement in global issues through the use of
contemporary communication and collaboration tools
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and assess learning experiences to engage students and improve learning; enrich professional practice; and provide positive models for
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1. Facilitate and Inspire Student Learning and Creativity
5FBDIFSTVTFUIFJSLOPXMFEHFPGTVCKFDUNBUUFS UFBDIJOHBOEMFBSOJOH BOEUFDIOPMPHZUPGBDJMJUBUFFYQFSJFODFTUIBUBEWBODFTUVEFOU
MFBSOJOH DSFBUJWJUZ BOEJOOPWBUJPOJOCPUIGBDFUPGBDFBOEWJSUVBMFOWJSPONFOUT5FBDIFST



a. QSPNPUF TVQQPSU BOENPEFMDSFBUJWFBOEJOOPWBUJWFUIJOLJOHBOEJOWFOUJWFOFTT
b. FOHBHFTUVEFOUTJOFYQMPSJOHSFBMXPSMEJTTVFTBOETPMWJOHBVUIFOUJDQSPCMFNTVTJOHEJHJUBMUPPMTBOESFTPVSDFT
c. QSPNPUFTUVEFOUSFGMFDUJPOVTJOHDPMMBCPSBUJWFUPPMTUPSFWFBMBOEDMBSJGZTUVEFOUTDPODFQUVBMVOEFSTUBOEJOHBOEUIJOLJOH QMBOOJOH  
and creative processes
d. NPEFMDPMMBCPSBUJWFLOPXMFEHFDPOTUSVDUJPOCZFOHBHJOHJOMFBSOJOHXJUITUVEFOUT DPMMFBHVFT BOEPUIFSTJOGBDFUPGBDFBOEWJSUVBM 
environments

2. Design and Develop Digital-Age Learning Experiences and Assessments
5FBDIFSTEFTJHO EFWFMPQ BOEFWBMVBUFBVUIFOUJDMFBSOJOHFYQFSJFODFTBOEBTTFTTNFOUTJODPSQPSBUJOHDPOUFNQPSBSZUPPMTBOESFTPVSDFTUP
NBYJNJ[FDPOUFOUMFBSOJOHJODPOUFYUBOEUPEFWFMPQUIFLOPXMFEHF TLJMMT BOEBUUJUVEFTJEFOUJGJFEJOUIF/&54t45FBDIFST





a.
b.

c.

design or adapt relevant learning experiences that incorporate digital tools and resources to promote student learning and creativity
EFWFMPQUFDIOPMPHZFOSJDIFEMFBSOJOHFOWJSPONFOUTUIBUFOBCMFBMMTUVEFOUTUPQVSTVFUIFJSJOEJWJEVBMDVSJPTJUJFTBOECFDPNF
BDUJWFQBSUJDJQBOUTJOTFUUJOHUIFJSPXOFEVDBUJPOBMHPBMT NBOBHJOHUIFJSPXOMFBSOJOH BOEBTTFTTJOHUIFJSPXOQSPHSFTT
DVTUPNJ[FBOEQFSTPOBMJ[FMFBSOJOHBDUJWJUJFTUPBEESFTTTUVEFOUTEJWFSTFMFBSOJOHTUZMFT XPSLJOHTUSBUFHJFT BOEBCJMJUJFTVTJOH
digital tools and resources
d. QSPWJEFTUVEFOUTXJUINVMUJQMFBOEWBSJFEGPSNBUJWFBOETVNNBUJWFBTTFTTNFOUTBMJHOFEXJUIDPOUFOUBOEUFDIOPMPHZ

standards and use resulting data to inform learning and teaching





3. Model Digital-Age Work and Learning
5FBDIFSTFYIJCJULOPXMFEHF TLJMMT BOEXPSLQSPDFTTFTSFQSFTFOUBUJWFPGBOJOOPWBUJWFQSPGFTTJPOBMJOBHMPCBMBOEEJHJUBMTPDJFUZ5FBDIFST
a. EFNPOTUSBUFGMVFODZJOUFDIOPMPHZTZTUFNTBOEUIFUSBOTGFSPGDVSSFOULOPXMFEHFUPOFXUFDIOPMPHJFTBOETJUVBUJPOT
b. DPMMBCPSBUFXJUITUVEFOUT QFFST QBSFOUT BOEDPNNVOJUZNFNCFSTVTJOHEJHJUBMUPPMTBOESFTPVSDFTUPTVQQPSUTUVEFOUTVDDFTT

and innovation
c. DPNNVOJDBUFSFMFWBOUJOGPSNBUJPOBOEJEFBTFGGFDUJWFMZUPTUVEFOUT QBSFOUT BOEQFFSTVTJOHBWBSJFUZPGEJHJUBMBHFNFEJBBOEGPSNBUT
d. NPEFMBOEGBDJMJUBUFFGGFDUJWFVTFPGDVSSFOUBOEFNFSHJOHEJHJUBMUPPMTUPMPDBUF BOBMZ[F FWBMVBUF BOEVTFJOGPSNBUJPO


resources to support research and learning

4. Promote and Model Digital Citizenship and Responsibility
5FBDIFSTVOEFSTUBOEMPDBMBOEHMPCBMTPDJFUBMJTTVFTBOESFTQPOTJCJMJUJFTJOBOFWPMWJOHEJHJUBMDVMUVSFBOEFYIJCJUMFHBMBOEFUIJDBM
CFIBWJPSJOUIFJSQSPGFTTJPOBMQSBDUJDFT5FBDIFST








a. BEWPDBUF NPEFM BOEUFBDITBGF MFHBM BOEFUIJDBMVTFPGEJHJUBMJOGPSNBUJPOBOEUFDIOPMPHZ JODMVEJOHSFTQFDUGPSDPQZSJHIU 
 JOUFMMFDUVBMQSPQFSUZ BOEUIFBQQSPQSJBUFEPDVNFOUBUJPOPGTPVSDFT
b. BEESFTTUIFEJWFSTFOFFETPGBMMMFBSOFSTCZVTJOHMFBSOFSDFOUFSFETUSBUFHJFTBOEQSPWJEJOHFRVJUBCMFBDDFTTUPBQQSPQSJBUFEJHJUBMUPPMT
and resources
c. QSPNPUFBOENPEFMEJHJUBMFUJRVFUUFBOESFTQPOTJCMFTPDJBMJOUFSBDUJPOTSFMBUFEUPUIFVTFPGUFDIOPMPHZBOEJOGPSNBUJPO
d. EFWFMPQBOENPEFMDVMUVSBMVOEFSTUBOEJOHBOEHMPCBMBXBSFOFTTCZFOHBHJOHXJUIDPMMFBHVFTBOETUVEFOUTPGPUIFSDVMUVSFTVTJOH
 EJHJUBMBHFDPNNVOJDBUJPOBOEDPMMBCPSBUJPOUPPMT





5. Engage in Professional Growth and Leadership
5FBDIFSTDPOUJOVPVTMZJNQSPWFUIFJSQSPGFTTJPOBMQSBDUJDF NPEFMMJGFMPOHMFBSOJOH BOEFYIJCJUMFBEFSTIJQJOUIFJSTDIPPMBOEQSPGFTTJPOBM
DPNNVOJUZCZQSPNPUJOHBOEEFNPOTUSBUJOHUIFFGGFDUJWFVTFPGEJHJUBMUPPMTBOESFTPVSDFT5FBDIFST





QBSUJDJQBUFJOMPDBMBOEHMPCBMMFBSOJOHDPNNVOJUJFTUPFYQMPSFDSFBUJWFBQQMJDBUJPOTPGUFDIOPMPHZUPJNQSPWFTUVEFOUMFBSOJOH
FYIJCJUMFBEFSTIJQCZEFNPOTUSBUJOHBWJTJPOPGUFDIOPMPHZJOGVTJPO QBSUJDJQBUJOHJOTIBSFEEFDJTJPONBLJOHBOEDPNNVOJUZ

CVJMEJOH BOEEFWFMPQJOHUIFMFBEFSTIJQBOEUFDIOPMPHZTLJMMTPGPUIFST
FWBMVBUFBOESFGMFDUPODVSSFOUSFTFBSDIBOEQSPGFTTJPOBMQSBDUJDFPOBSFHVMBSCBTJTUPNBLFFGGFDUJWFVTFPGFYJTUJOHBOEFNFSHJOHEJHJUBM
tools and resources in support of student learning
d. DPOUSJCVUFUPUIFFGGFDUJWFOFTT WJUBMJUZ BOETFMGSFOFXBMPGUIFUFBDIJOHQSPGFTTJPOBOEPGUIFJSTDIPPMBOEDPNNVOJUZ

a.
b.

c.
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1. Creativity and Innovation
Students demonstrate creative thinking, construct knowledge, and develop innovative products and processes
using technology. Students:
a. apply existing knowledge to generate new ideas, products, or processes
b. create original works as a means of personal or group expression
c. use models and simulations to explore complex systems and issues
d. identify trends and forecast possibilities
2. Communication and Collaboration
Students use digital media and environments to communicate and work collaboratively, including at a distance,
to support individual learning and contribute to the learning of others. Students:
a. interact, collaborate, and publish with peers, experts, or others employing a variety of digital environments
and media
b. communicate information and ideas effectively to multiple audiences using a variety of media and formats
c. develop cultural understanding and global awareness by engaging with learners of other cultures
d. contribute to project teams to produce original works or solve problems
3. Research and Information Fluency
Students apply digital tools to gather, evaluate, and use information. Students:
a. plan strategies to guide inquiry
b. locate, organize, analyze, evaluate, synthesize, and ethically use information from a variety of sources and
media
c. evaluate and select information sources and digital tools based on the appropriateness to specific tasks
d. process data and report results
4. Critical Thinking, Problem Solving, and Decision Making
Students use critical thinking skills to plan and conduct research, manage projects, solve problems, and make
informed decisions using appropriate digital tools and resources. Students:
a. identify and define authentic problems and significant questions for investigation
b. plan and manage activities to develop a solution or complete a project
c. collect and analyze data to identify solutions and/or make informed decisions
d. use multiple processes and diverse perspectives to explore alternative solutions
5. Digital Citizenship
Students understand human, cultural, and societal issues related to technology and practice legal and ethical
behavior. Students:
a. advocate and practice safe, legal, and responsible use of information and technology
b. exhibit a positive attitude toward using technology that supports collaboration, learning, and productivity
c. demonstrate personal responsibility for lifelong learning
d. exhibit leadership for digital citizenship
6. Technology Operations and Concepts
Students demonstrate a sound understanding of technology concepts, systems, and operations. Students:
a. understand and use technology systems
b. select and use applications effectively and productively
c. troubleshoot systems and applications
d. transfer current knowledge to learning of new technologies
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