SAMPLE SCOPE OF WORK

INSTRUCTIONS
The SAMPLE SCOPE OF WORK is just that, a sample.
To use the Sample, do the following:
1. Insert your information and the school/library’s information where indicated

2. Modify the SAMPLE to fit your company’s services – do not simply put your

information on the form.

3. You MUST attach a detail pricing schedule for the services you will be performing

4. Forward your scope of work (SOW) document in MS Word, MS Excel, or Adobe .pdf

 format to: Mel Van Patten, email: forms@kelloggllc.com. Be sure to include your company       

 name and the school/library name as part of your file name. 

       Example: ABC Co_Sample ISD SOW FY2011.pdf

SCOPE OF WORK

COMPANY NAME

COMPANY ADDRESS

CITY/STATE/ZIP

TELEPHONE

FAX

EMAIL

SCHOOL/LIBRARY NAME - E-RATE FUNDING YEAR …….

PERSONALIZE THIS TO YOUR COMPANY’S FOCUS
SUMMARY
<SERVICE PROVIDER> is a provider of _____________for governmental organizations,

educational institutions, and corporations. We tailor solutions to our customers needs by …………………………………………….

<SERVICE PROVIDER> specializes in …………….. With ……..years of

experience in the information technology industry, <SERVICE PROVIDER> offers its …………….. <SERVICE PROVIDER> is dedicated to providing customers with top quality service and fast delivery. <SERVICE PROVIDER> is an authorized reseller for all of the largest manufacturers in the computer industry.

Our services include:

·  Network Design, Installation and Support

·  Structured Cabling

·  Web Development, Design, Publishing and Support
· Equipment Sales, Installation and Service

· Software Integration and Support

·  Technology Management

·  Telecommunications Integration
We focus on ………………………… by implementing a …………………….. This allows our customers to grow their technology environments with infinite possibilities. We can assist with the procurement and implementation of quality components to create a reliable IT environment. <SERVICE PROVIDER> will ………………………………….. 

Proposal Overview
This proposal is in response to a request from <SCHOOL/LIBRARY NAME> for pricing on maintenance services in accordance with their E-rate Year application. These services are in support of eligible internal connection components of the <network, telecommunications and telephone system in the Site/District.
Maintenance and Support Services
The detailed support elements are as follows: (Detail specifically the services you will be performing.
Network Hardware, Software and Phone System

a. Troubleshoot, Repair and Support Existing Environment

i. Servers

i. Errors and Alerts

ii. Tape Backup Status

iii. Service Patches

ii. Network operating systems (NOS)

i. Configuration

ii. Errors and Alerts

iii. Service Patches

iv. User Accounts

iii. E-mail

i. Configuration

ii. User Accounts

iii. Service Patches

iv. Routers/Switches/Hubs

i. Errors and Alerts

ii. Service Patches

v. Phone System

i. Switch and Eligible Component Modules in, or attached to, Switch

ii. Cabling

iii. Includes Emergency Response

Pricing

SEE ATTACHED DETAILED LINE ITEM PRICING

Personalize this section to reflect your company!!








